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GDPR involves significant changes to the rules 

around personal data and demonstrating 

compliance with substantial penalties for non-

compliance. This is not simply an IT question. To 

ensure effective compliance, organisations need 

broad awareness across business functions.  

STAFF AWARENESS IS A KEY STEP 

TOWARDS GDPR COMPLIANCE

End user departments need to take responsibility 

for overseeing the management of personal data 

using their knowledge of the business processes to 

establish best practise and long term compliance.

There are many forms of personal data in 

organisations. For examples this may be HR 

departments with employee and recruitment data, 

customer service staff managing customer data or 

marketing departments using prospect data.

Who is this Course for?

Senior executives, managers responsible for 

personal data and employees handling personal 

data on a day to day basis.

Benefits of staff awareness training

The course is a cost effective way to:

• Generate awareness of the impact of GDPR

• Ensure staff understand their responsibilities

• Give staff practical steps to adhering to new 

Data Protection regulations

• Avoid large fines by developing a culture of 

compliance

⅟₂ day (3⅟₂ hours)

Classroom based

Typically 15 participants

At client site  

Price on application 
(please contact us to discuss 
your requirements)

Training Course Specification:

Approach

Training is most effective when delivered as a 

mix of theory immediately reinforced by 

practice.  

This course is practical in approach and uses a 

mix of presentations, some real examples and 

short practical exercises. 

Courses can be tailored to the needs of a 

specific organisation.

Takeaways

• A course pack with slides 
• Jargon buster glossary and 

supplementary notes
• Practical tips to get started 
• A certificate of attendance
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+44 (0) 23 92 63 7171

Detailed Course Content

• Background and context of GDPR
• The role of the regulator and the penalties
• Personal data and sensitive personal data
• The implications of holding personal data
• Data Processors and Data Controllers
• Key principles of data privacy under GDPR
• The rights and freedoms given to data 

subjects under GDPR
• The data subject ‘rights’ created by GDPR
• Changes to subject access requests
• What is lawful processing?
• What is consent and when is it important ?
• The role of the Data Protection Officer or 

equivalent
• Demonstrating compliance
• Data Protection Impact Assessments and 

Privacy by Design
• Data breaches 
• Protection of data outside the EU
• Importance of security and identity 

management

Checklists of activities for organisations preparing 
for GDPR

• Customer data checklist
• Internal processes checklist
• Technical checklist 

Learning Objectives

By the end of this course, participants will 

understand how the Data Protection Act 2018 

(GDPR) will affect their organisations.  It will 

highlight their responsibilities and what they 

need to think about as part of their role.

Specifically, participants should understand the 

key principles of data privacy established by 

GDPR and the new individual rights and 

freedom created.

Prerequisites

No prerequisite knowledge of Data Protection is 

required.  Suitable for non-technical staff.

Terms and conditions

Detailed terms and conditions are available at: 

www.data-vault.co.uk/terms-and-conditions

“When the 'Executives' become 

aware of the amount of work 

required they will wonder why 

they didn't start this journey 

earlier” FIONA K


