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DATA STEWARDSHIP – THE 

SHARP END OF COMPLIANCE

This course provides an overview of the role of 

Data Stewards, how this fits into your organisation, 

and the points that will need to be considered 

when implementing Data Protection compliance. 

Who is this Course for?

Any employee who is or will be tasked with the 

role of Business Data Steward within an 

organisation and needs to understand how to be 

effective in their role.

What will I learn?

The course is a cost effective way to deliver 

improved results and will include:

• What is a Business Data Steward

• What is data governance and how does it fit

• The importance of user departments taking 

ownership of their data

• How to start performing immediately on 

return to the office

• Awareness of the impact of GDPR

• Practical steps to adhering to Data Protection 

regulations

• The value of data as a business asset, data 

quality and profiling

• Know the key questions to ask about data 

and what to do with the answers

Approach

Training is most effective when delivered as a 

mix of theory immediately reinforced by 

practice.  This course is highly practical in 

approach.

This course uses a mix of presentations and 

practical exercises built around a case studies, 

to illustrate the kind of issues a Data Steward 

may face in their role.

Takeaways

• A course pack with slides and enhanced 
supplementary notes

• Practical tips and tools (including Excel 
spreadsheet templates) to get started 

• A certificate of attendance

1 day (09:30 -17:00)

Classroom based

Maximum 14 participants

£295 per person (ex. VAT)

Enquire for in-house version

Refreshments, sandwich 
lunch included
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Detailed Course Content

• The context and background of the Data 
Steward within a data governance 
framework

• Overview of Data Protection legislation and 
specifically the impact of new obligations 
from GDPR

• The implications of holding personal data
• The individual ‘rights’ created by GDPR
• The role of the Data Steward within a data 

governance framework
• The different types of Data Steward and 

their responsibilities
• Appreciating how to get started in the role 

and the steps that need to be taken
• Getting to know your data, finding it and 

what is its lifecycle
• The concept of metadata 
• The importance of data quality and dealing 

with data quality challenges
• Managing data profiling
• Identifying issues and risks
• Dealing with compliance questions and 

feeding back to policy owners
• Setting up consistent repeatable processes
• Prioritising data types
• Communicating with different stakeholders 

including end users, other departments and 
policy owners

• Embedding permanent cultural change in 
the organisation

• The process of continuous improvement

Learning Objectives

By the end of this course, participants will 

understand how their role as a Business Data 

Steward fits into their organisation; their 

responsibilities and what they need to think 

about as they start their role.

Specifically, participants should understand:

• Data governance and the role of the Data 
Stewards

• The different types of Data Steward and 
the importance of the Business Data 
Steward

• The obligations GDPR places on an  
organisation and the consequences of 
non-compliance

• The importance of end-user departments 
taking ownership of their data

• Knowing how to identify data sources and 
exerting ownership

• Understand the impact data has on a 
business and the impact the business has 
on its data

• The value of data as a business asset with 
key performance indicators to measure 
and demonstrate success

• Data profiling and data quality 
• How to communicate with stakeholders

Prerequisites

No prerequisite knowledge is required.  It is 

assumed that the participant is new to role of 

Business Data Steward and that it may be part-

time alongside other day to day responsibilities.

Terms and conditions

Detailed terms and conditions are available on 

our website. 

www.data-vault.co.uk/terms-and-conditions


